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Siwo 1- SIWo Project

*  Research question

What are the needs of homeless people and how can they be met with the help of digital technologies?

* Interdisciplinary approach

. Social Sciences meet Computer Sciences

e  Triangulation of methods

Social Sciences: Qualitative approach by conducting narrativ guided interviews with homeless people and welfare staff

Computer Sciences: User Research Methods and Design Thinking Methods
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SIwo 2- Potentials and Risks of Digital Support Options

* Potentials
» Digital inclusion/counteracting exclusion
* Open up or facilitate access to technical infrastructure and information
* Tailer-made assistance
* Risks
* Disappointment, frustration and letdown of target group
* Fears of surveillance and control by state, police or social workers

e ,Missing the point'
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3. On the (digital) Needs of Homeless People
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& 4. SIWo Products

Charging station and WI-FI-Finder
,Stromer Max“
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Zeige mir den Weg
zur nachsten Station

Handy-Ladestation
und WLAN Finder

Status:
Implemented as
Beta version
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Charging and WI-Fi-Station

Status:
In operation

Information App
,Schlaue Lise”

(((_-, Nurnberg

@ Schlaue Lise

Status:
Prototyp



Charging and WI-FI-Station
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Charging station- and WI-FI-Finder
»Stromer Max“
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- 4. SIWo Products

SIWo
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https://siwo-mediendesign-2d20d.web.app
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https://siwo-mediendesign-2d20d.web.app/

| ((- 4. SIWo Products

SIWo
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Einem Thema helfen?

Information App

(A

,Schlaue Lise”

Nurnberg

Notunterkunft suchen

Ein paar Fragen um fir Dich die
richtige Schiafstelle zu finden:

Ich bin

WERLIEE  Waiblich Divers

I in

bis 21 Jahre alt 22 oder alter

Ich habe einen Hund

Ja Nain

Schiafen

Notunterkiinfte
fuir Manner

Domus Misericordiae
Notschlafstelle fiir
wohnungslose Manner:

Caritasverband NUrnberg e.V.
PirckheimerstraBe 12,
90408 Nirnberg

e 0911 351643

o Aufnahme von 18.30 - 22.00 Uhr

(in Notfallen auch wahrend der Nacht)

Morgens bis 10.00 Unhr gedffnet.

Haus GroBweidenmiihistraBe
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5. Discussion
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Thank you for your attention!
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